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Important Spa Information 

Inportant - Keep This Booklet 

Please retain this owner's manual in a safe location for future reference. This manual is 
specific to your NESPA spa and contains your spa's unique identification information, 
including the model number, serial number, equipment specifications, and warranty records. 
This information may be required when requesting technical support, warranty service, 
ordering replacement parts, or scheduling future maintenance.

In addition to your spa's identification records, this manual contains important operating 
instructions, startup procedures, maintenance recommendations, troubleshooting guides, and 
safety information that will help you properly operate and care for your spa throughout its 
service life.

Congratulations! 

You’ve purchased a Nespa Tiled Spa. With a little preparation and care, your spa will give 
you many years of enjoyment. This booklet has been designed to provide you with all of the 
information you’ll need to ensure a safe, speedy, and trouble-free spa delivery and installation. 

Spa Model 
Spa Serial Number 
Date Purchased 
Date Installed 
Spa Dealer’s Name 
Spa Dealer’s Phone # 
Spa Dealer’s Address 

4510096
JACKSON 09/26 AC
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A. CHEMICALS:
1) It is important to maintain a chlorine residual of 2 PPM in the spa. That resid-

ual can be provided by chlorine or bromine.
2) It is recommended to use Bromine or dichlor (granular) forms of chlorine. If

bromine Tabs are used we suggest floating or inline dispenser.
3) Never use acid to lower Ph in the tile spa.
4) Never use trichlor chlorine (1” or 3”) tablets in the Nespa spas.
5) Never place tablets in skimmer basket.

B. DRAINING THE SPA:
1) It is recommended to drain the spa at least once every months depending on

bath load and water clarity.
2) The spa should be drained through valve exiting re-circulation pump in the

spa equipment room or sump pump.
3) Note:  Use caution to drain spa in the winter months or rainy season when wa-

ter table is at its highest.  It is possible for the spa to float due to hydraulic
pressure from surrounding water table.  We advise that you consult with your
local spa specialist prior to draining the spa.

C. SPA EQUIPMENT:
1) Clean filter cartridge at least once every month, or when needed; i.e., if wa-

ter clarity does not improve after several days.
2) Keep area free and clear from leaves and debris build-up.
3) Keep area free and clear from flooding.

D. SPA LIGHT:
1) Spa light has to be on GFCI circuit. It is controlled at spa side with ON/O .

T  S
1) Contact manufacture when servicing tile or grout. @ (530) 534-9910

MAINTENANCE

SPA SURFACE 
Your spa tile is acid resistant and frost-proof. The Tile does not absorb germs or 

algae. Tile does not stain and is very easy to clean. Color does not fade or loose its luster. 
All grouts are epoxy based and are extremely durable. To remove scum line use soft ny-
lon brush and small amounts of biodegradable soaps. Do not use abrasive brushes or 
chemicals.

Please Note:
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NESPA 
ENTERPRISES INC 

.2800 Richter Ave, C 
Oroville, CA 95966 (530) 

534 - 9910 

PLUMBING 

DRAWN BY NESPA PROJECT: 
Jackson Residence 

LEVELOR WIRING

STEP LIGHT
AUTOCOVER WIRING

SPA CONTROLLER

AIR VENTRI

AUTOCOVER
DRAIN

BOOSTER JET RETURN

BOOSTER SUCTION

FILTER SUCTION

AIR VENTRI

BOOSTER JET RETURN

BOOSTER SUCTION

SKIMMER

WATER FILL

ROPE LIGHT

FILTER RETURN
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NESPA 
ENTERPRISES INC 

.2800 Richter Ave, C 
Oroville, CA 95966 (530) 

534 - 9910 

FINISHED TILE
DRAWN BY NESPA PROJECT: 

Jackson Residence
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NESPA 
ENTERPRISES INC 

.2800 Richter Ave, C 
Oroville, CA 95966 (530) 

534 - 9910 

WATER/
EQUIPMENT 
TEST

DRAWN BY NESPA 

1

PROJECT: 
Jackson Residence
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NESPA 
ENTERPRISES INC 

.2800 Richter Ave, C 
Oroville, CA 95966 (530) 

534 - 9910 

LIGHTING
DRAWN BY NESPA PROJECT: 

Jackson Residence
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NESPA 
ENTERPRISES INC 

.2800 Richter Ave, C 
Oroville, CA 95966 (530) 

534 - 9910 

TESTING
CERTIFICATION

Water Testing & Leak Inspection

Spa filled to designated waterline and held for a minimum of 24 hours to verify shell and 
plumbing integrity. During testing, periodic inspections are performed to check for leaks, water 
loss, or irregularities in all plumbing connections, fittings, and vessel components.

INSPECTION DATE: 09/25/2026

Project Name: Jackson Residence Spa Model: 4510096

Serial Number: Jackson Residence 09/26 AC 

INSPECTOR: Edwing V. & Roger V.

Equipment Inspection & Testing

All installed equipment is tested to verify proper operation and functionality. This includes 
pumps, heaters, control systems, lighting, circulation systems, and auxiliary components to 
ensure the spa operates as designed.

INSPECTION DATE: 09/25/2026INSPECTOR: Edwing V. , Roger V.

Automatic Cover Inspection & Testing

 Pick-Up Testing

Spa is physically lifted from its designated pick-up points to verify structural balance, lifting 
stability, and installation readiness. This inspection helps identify potential handling, rigging, 
or installation issues prior to delivery and on-site placement.

INSPECTOR: Edwing V. , Roger V. INSPECTION DATE: 09/22/2026

The following testing certification records the inspections and quality control procedures 
completed prior to delivery of your NESPA vessel. Each spa undergoes a series of operational, 
structural, and handling tests to verify proper functionality, integrity, and installation readiness. 
This certification serves as documented confirmation that your spa has been thoroughly 
inspected and tested to meet NESPA quality standards, providing you with the confidence and 
reassurance that your vessel is fully prepared for safe and reliable operation.

DRAWN BY NESPA PROJECT: 
Jackson Residence

Automatic cover systems are tested for proper alignment, smooth operation, travel limits, 
and overall functionality. Inspection includes verification of opening/closing performance and 
confirmation that all cover components operate safely and correctly.

INSPECTION DATE: 09/18/2026INSPECTOR: Edwing V. , Roger V.
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SPA

AUTO COVER

COVER BOX
(Attached to Spa)

120v

4 Strand

AC Power
120v 20 amp GFCI

White

Green

Red

Black

White

Black

Ground

120v

4 Strand

AC REMOTE
open/Close

AUTO COVER WIRE DIAGRAM

Ensure all wires are 
connected by matching 
each conductor to its 
corresponding color.

Follow the instructions provided in the illustration below to properly connect your controller to your spa’s automatic cover. 
Carefully match each wire to its corresponding color and ensure all connections are secure before applying power. Proper 
installation is essential for safe operation and reliable performance of the automatic cover system.

Ground

Dir 1NeutralDir 2

Back of Remote

Hot (120V )

Neutral

The 120 V hot line 
and neutral 
shown come 
from the main 
power source 
supplying the 
system.

REMOTE

ILLUSTRATION

AUTOCOVER REMOTE:
Recommended placement of the autocover 
remote is within clear line of sight of the spa.
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IMPORTANT INFORMATION

Read and understand these instructions before operating the automatic cover. The touch controller is a safety-related 
control device and should only be used while the pool/spa and the full cover travel path remain visible.

WARNING - IMPORTANT SAFETY INSTRUCTIONS

Check that there are no swimmers or objects in the pool before operation. Maintain full visibility of the pool during opening or 
closing. Always fully open or fully close the cover; do not leave it in an intermediate position.

PREPARATION

Before each use:

• Confirm the water surface, deck area, leading edge and cover path are clear of people, animals, toys, hoses, furniture and other
objects.

• Stand where the complete cover can be observed during the entire opening or closing cycle.

• Use only the assigned passcode. Do not allow children or unauthorized users to operate the controller.

• If the cover binds, stops unexpectedly, changes sound, or repeatedly stops due to a protection condition, release the control and
contact qualified service.

IMPORTANT NOTICE

The cover operates only while OPEN or CLOSE is actively held. Releasing the on-screen operation control stops 
movement. Do not bypass current limiting, travel limits, controller interlocks, or safety controls.
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CONTROLLER OVERVIEW

The touchscreen controller provides passcode-protected operation of the automatic safety cover. Depending on system 
configuration, it can operate a local cover or communicate with other touch controllers on the controller network.

SELECT COVER

Opens the main cover operation screen or the configured default 
cover.

OTHER COVERS

Displays other available covers on the local controller network.

SETUP

Opens homeowner configuration functions such as passcodes, 
user settings and Wi-Fi.

LOCK

Returns the controller to the secure passcode screen.

HOMEOWNER MENU STRUCTURE

• Lock Screen → Select Cover

• Select Cover → Cover Operation / Other Covers

• Select Cover → Setup → Set Passwords

• Select Cover → Setup → User Settings → Key Beep / Touchpad Timeout / Screen Brightness / Set Time

• Select Cover → Setup → Wi-Fi Setup

PRIMARY CONTROLLER

Wi-Fi status and network configuration are normally available from the Primary controller. Multi-controller systems may include 
one Primary controller and one or more Secondary controllers.
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UNLOCKING THE CONTROLLER

Step 1 Enter your assigned four-digit code.

The factory/default User 1 code may be 1234 unless it was 
changed during commissioning.

Step 2 Correct a wrong entry.

Use the X / clear icon to erase an incorrect passcode entry.

Step 3 Continue to Select Cover.

After a valid code is entered, the controller advances to the Select 
Cover screen.

Service icon.

The wrench icon opens installer/service contact information when 
configured.

PASSCODE BEST PRACTICES

• Change the default User 1 passcode after system commissioning.

• Use unique passcodes for authorized household users when appropriate.

• Do not post the passcode at the controller or share it with children.

• If a passcode is forgotten, contact NESPA or the installer rather than attempting to bypass the controller.

AUTO-LOCK

The controller returns to the lock screen after a timeout. This behavior is normal and is part of the controller security design.
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SELECTING A COVER

Step 1 Select the main cover.

Tap the large Pool / default-cover button to open the cover 
operation screen.

Step 2 Choose another cover if required.

Tap Other Covers to view other controllers/covers available on the 
network.

Step 3 Open setup functions.

Tap SETUP for passcodes, user settings and Wi-Fi configuration.

Step 4 Secure the controller.

Tap LOCK when finished, or allow the configured timeout to return 
the controller to the passcode screen.

SCREEN STATUS

The selected cover name is displayed on the operation screen. Depending on controller configuration, the top status area may 
also show Wi-Fi connection state or operation notifications.

INTERFACE NOTE

Button names, icon positions and screen arrangement may vary slightly by firmware and site configuration. Use the same 
functional labels shown in this guide.
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OPERATING THE AUTOMATIC COVER

Step 1 Confirm the path is clear.

Maintain full visibility of the water surface and the full cover travel 
path.

Step 2 Press and hold OPEN.

Hold OPEN continuously to retract the cover. Releasing the button 
stops movement.

Step 3 Press and hold CLOSE.

Hold CLOSE continuously to extend the cover. Releasing the 
button stops movement.

Step 4 Finish the travel.

Whenever possible, leave the cover fully open or fully closed.

PROTECTION DURING OPERATION

The controller may stop the motor when the operation button is released, motor current exceeds the configured limit, or a travel/limit 
condition is detected. If a protection condition occurs repeatedly, stop operation and request service.

IF THE COVER STOPS

Release the operation control. Check for a visible obstruction or unusual resistance. Do not force the cover or 
bypass controller protections. If the condition repeats, contact qualified automatic-cover service.
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USER SETTINGS

From Select Cover, tap SETUP and choose User Settings. These controls customize normal touchscreen behavior without 
changing automatic-cover hardware settings.

KEY BEEP

Select the button-press tone level. Four choices are available, 
including Off.

TOUCHPAD TIMEOUT

Controls how long a cover-operation screen remains unlocked 
when no operation button is pressed.

SCREEN BRIGHTNESS

Adjust the display brightness for the installation environment.

SET TIME

Verify the time, date and time zone. When Wi-Fi is available, 
internet time may be used to set the clock automatically.

USER VS. SERVICE SETTINGS

Homeowners should use normal User Settings, passcode and Wi-Fi functions only. Hardware configuration, current limits, 
calibration and maintenance functions should be handled by qualified service personnel.

Screen shown is an interface illustration based on the documented User Settings functions; exact arrangement may vary by controller firmware.
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MANAGING USER PASSCODES

User 1 typically has permission to edit all user names and passcodes. Other users may be limited to editing their own credentials, 
depending on controller configuration.

Step 1 Open Set Passwords.

From Select Cover, tap SETUP → Set Passwords.

Step 2 Edit a user name.

Tap the user name and use the on-screen keyboard.

Step 3 Edit the four-digit code.

Tap the passcode value; the selected field is highlighted while 
editing.

Step 4 Save the changes.

Tap SAVE when all required names and passcodes have been 
updated.

AFTER CHANGING A PASSCODE

• Lock the controller and verify the new code works correctly.

• If multiple touch controllers are installed, verify the updated credentials where expected.

• Do not share service or maintenance credentials with normal users.

SECURITY

Avoid easy codes such as 0000, 1111, birthdays, or the factory default. Store current administrator/user information 
in a secure location.
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WI-FI SETUP

Wi-Fi is configured from the Primary controller. Connecting the controller to the property network may support time 
synchronization and other configured network features.

Step 1 Open Wi-Fi Setup.

Unlock the Primary controller and select SETUP → WiFi Setup → 
WiFi Setup.

Step 2 Choose the network.

Available networks are listed with the strongest signal first. Tap the 
desired SSID.

Step 3 Enter the password.

Use the on-screen keyboard, then use Test when available to 
confirm the connection.

Step 4 Save and complete connection.

Save the settings. A reboot may be required before the controller 
completes Wi-Fi connection.

WI-FI SCREEN INFORMATION

• Signal Strength - numeric value shown beside each detected network.

• Network SSID - the Wi-Fi network name.

• MAC ID - unique controller network identifier.

• RESCAN - refreshes the list of available networks.

NETWORK TIP

If connection fails, verify the password carefully, rescan for the network and check signal strength. Do not factory-reset the 
controller unless directed by qualified service.
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TROUBLESHOOTING & QUICK REFERENCE

SYMPTOM CHECK FIRST ACTION

Controller will not unlock Correct 4-digit code; clear wrong entry Retry carefully. If the code is unknown, contact 
NESPA/installer.

Cover does not move Correct cover selected; control held; path clear Release control and retry once. If no movement or a 
fault repeats, stop and call service.

Cover stops during travel Visible obstruction; unusual resistance or sound Release control. Do not force the cover or bypass 
protections.

Wi-Fi disconnected Primary controller; SSID/password; signal Rescan, re-enter password, save and reboot if 
required.

Another controller is active Another touch controller is currently operating Wait until the other controller is inactive, then retry.

Display dark / unresponsive Cover-control power / GFCI Do not open the enclosure. Verify power only if safe; 
otherwise contact service.

QUICK REFERENCE

UNLOCK
Enter 4-digit passcode

OPERATE
Hold OPEN or CLOSE

STOP
Release operation control

LOCK
Tap LOCK / allow timeout

SETTINGS
SETUP → User Settings

PASSCODES
SETUP → Set Passwords

WI-FI
SETUP → WiFi Setup

SERVICE
Wrench icon / contact NESPA
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SERVICE & DOCUMENT INFORMATION

Contact NESPA or a qualified automatic-cover service technician for repeated faults, mechanical binding, electrical issues, 
controller replacement, limit/current configuration, calibration, or any condition that cannot be resolved through normal 
homeowner steps.

SERVICE INFORMATION

Do not open or modify the touch controller, power enclosure, limit system, or motor controls unless you are trained 
and authorized to service the automatic cover system.

DOCUMENT BASIS

This NESPA homeowner guide is based on the touchscreen functions shown in the supplied controller reference and the 
manufacturer Touch Screen Pool Cover Controller homeowner instructions. Firmware, installed options and site configuration may 
change the exact screen appearance or available functions.

DOCUMENT CONTROL

Document Number NESPA-AC-TSC-UM-002

Revision B

Product Automatic Cover Touchscreen Controller

Audience Homeowner / Operator

NESPA Enterprises Inc.
Automatic Cover Touchscreen Controller - Homeowner Operations Manual

Keep this manual with the equipment documentation for future reference.
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SPA LIGHTING

DUAL ZONE
LIGHTING SYSTEM

PAL 65W MULTI COLOR DUAL ZONE REMOTE 
CONTROL TRANSFORMER & WI-FI 24VDC

MODEL: 64-PCR-2ZW-65

OPERATIONS MANUAL

33
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TILE REPAIR INSTRUCTIONS
Use these instructions when replacing damaged tile on a NESPA fiberglass spa shell.

REQUIRED TOOLS

• Angle grinder with a diamond tile-cutting blade (for large-format tile)

• Scraper tool or putty knife

• Chisel

• Hammer

• Silicone gun

• Grout float

• Sponges

• Acetone

• Painter's tape, if needed for vertical surfaces

CAUTION: Wear appropriate eye, hand, hearing, and respiratory protection. While cutting or removing tile,
be careful not to cut, chip, puncture, or otherwise damage the fiberglass shell beneath the tile.

TILE APPLICATION
1. Remove the broken tile.
For large-format tile, use a handheld angle grinder equipped with a diamond tile-cutting blade to cut the
damaged tile into smaller sections that can be handled comfortably. Using a hammer and chisel, carefully break
and peel away each section. Work slowly and carefully to avoid cutting into or damaging the fiberglass beneath
the tile.

2. Clean the fiberglass surface.
Use a putty knife or scraper to remove all remaining tile fragments, debris, old silicone, and residue from the
fiberglass. The repair area must be clean, dry, and free of loose material before the replacement tile is installed.

3. Apply tile only to a clean, dry fiberglass surface.

4. Apply silicone to the fiberglass surface.
Apply a generous amount of silicone to the fiberglass surface. Use a tile comb to spread the silicone evenly,
making sure the entire repair surface is fully covered.

5. Apply silicone to the back of the replacement tile.
Apply a layer of silicone to the back of the tile and spread it evenly with the tile brush. Make sure the entire back
surface of the tile is fully covered.

6. Adhere the tile to the fiberglass surface.
Apply firm, even pressure to the tile using a slight back-and-forth motion. This helps collapse the silicone ridges,
remove trapped air, and establish full contact between the tile and fiberglass surface. Verify that the tile is level
and properly aligned with the surrounding tile. Do not apply excessive pressure or remove too much silicone
from behind the tile. Use tape to hold the tile in place when applying tile to a vertical surface. Use 1/8" spacers to
get even spacing between tile.

7. Allow the silicone to set before applying grout.
Allow a minimum of 1 hour for smaller tile. For larger tile, allow a minimum of 3 to 4 hours. Consider the tile size,
position, and repair conditions before proceeding.
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APPLYING GROUT

1. Clean the area to be grouted.
Carefully use a utility knife or narrow scraper to remove any excess silicone from between the tiles. Keep each
grout joint clear, clean, and uniform so the grout can be properly applied. Remove all dust and moisture to help
ensure proper adhesion, use acetone when possible; warm water may be used if needed.

2. Use the pre-weighed grout materials.

3. Note that the containers hold different volumes.
After mixing, apply the grout to the desired area within 15 minutes.

4. Mix Part A with Part B, the color catalyst.
If the repair requires a large bucket, do not mix all of the material at once. Work in small quantities. For the first
application, mix approximately 25% of the color catalyst with 25% of the base.

5. Mix until the color is consistent.

6. Apply the grout.
Apply with a grout float and wipe the surface clean with a wet sponge. After approximately 1 hour, clean the
remaining film with acetone when possible.

7. Allow the grout to cure.
Wait at least 24 hours before adding water to the spa.

Questions?
Call Jim Milligan at (530) 534-9910
Email: Jim@TiledSpas.com    |    Website: www.tiledspas.com
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STANDARD NESPA  
IN-GROUND INSTALLATION 

INSTRUCTIONS 
SET-UP AND EXCAVATION

Prerequisites: Before installing your Nespa spa. You may be required to acquire a permit from your 
local State, County, and City building dept and or Health department. (Commercial jobs need Health 
Dept. Approval). Your spa installation must comply with the most current codes. ( Uniform Swimming 
Pool, Spas & Hot Tub Code 2006 ( USPC 2006).  

Spa drawings: Request from Nespa a current spa specific construction detail, plan and section, spa 
plumbing detail. 

Delivery Access: Clearly determine the method of getting the spa to jobsite and into the hole. This may 
require the use of a crane, forklift, hoist, backhoe and/or manpower etc. 

1) The following instructions are general guidelines and may not apply to your specific jobsite
conditions. When excavating for your spa remember to provide for plumbing and light connection
clearances. In order to determine how to excavate for your spa or swim spa, measure spas outside
dimension ( O.D.) and add minimum 3” to all sides. This 3” clearance is to accommodate jet and suction
plumbing. This 3”clearance can change or be reduced upon request. Note: skimmer location, this area
may have to be larger than 3”, if commercial 22”.

2) Freeze Climates- If the spa is place into a vault (typical of freeze climates) a standard 18” or more
of clearance minimum from spa perimeter should be provided.  This dead air space is for possible
future access to spa plumbing in case of a freeze. Area drain is mandatory. Ask your local
installer for his experienced opinion. Do not hesitate to call us because we want to be sure that
your installation progresses as smoothly as possible. If you have questions call us. (888) 479-
4677.

2)  Hole depth is determined by spa’s outside height dimension. This height may vary depending if spa
has skids or no skids. The spa lip may be finished or non- finished. How is the perimeter deck
elevation transitioning to the spa? Focus on the finish surrounding deck elevations, thickness of the
finish material on spa upper horizontal lip, equal to lip or under the spa lip. This material can be tile,
stone, concrete or brick.

3)  Preplumb the spa before it goes into the hole. If there are needs for electrical , bonding or control
conduits run them as well before dropping in hole. Connect bond wire to niche would be best.

4)  Spa should sit on level 3 ½” thick reinforced concrete pad. Sweep debris off pad prior to
dropping in hole.

5)  Install spa into the hole on top of concrete pad. Use the Eye bolts provided for crane, forklift
etc. rigging. Do not hold onto pipes. Use caution with suction and jet plumbing when
lowering into hole. DO NOT STRESS FITTINGS! Fill Spa with water and check for leaks
prior to backfill.
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6)  Check site reference points for proper spa positioning (i.e., squaring to house, garage, etc.).

7)  Shim to level spa. Shim with non-compression able material. Re square to house, or ref. point.

8)  Dry pack with cement the gaps that have been created when shimming spa level.

9)  Connect pipes to tees if spa is preplumb. Installers properly support your new plumbing from
stressing spas preplumb fittings. After electrical conduit and bond wire is connected to light niche,
water test spa before back filling with sand.
NOTE:  All Nespa products are water tested prior to leaving factory.

ELECTRICAL: 

1)  All electrical connections to spa or equipment should comply with the most recent national
electrical code (NEC), state and local codes.

2)  Connect electrical conduit to light niche. This work should be done or reviewed by a licensed
electrician.

3)  To install spa light you will need to include inside the PVC conduit to the light niche a solid #8
coated copper wire. (If you are use brass conduit, internal bond wire is not required.) This bond
wire should be pulled with the light cord at the same time.  This bond wire needs to be attached to
the internal bonding lug of the light niche. An approved encapsulate should be applied to bond wire
connection in niche.

4)  An external #8 copper wire shall be connected to the external bonding lug on the rear of the light
niche. This copper wire can then be used for additional bonding requirements (i.e., handrails or
any other metallic object within 5’ of the spa.

PLUMBING: 

1) When plumbing a Nespa it is important to properly size the plumbing.  We highly
recommend that you follow the pump manufacturer’s pipe sizing requirements and Uniform
Swimming Pool, Spas & Hot Tub Code 2006 ( USPC 2006). This code book is available at
www.IAPMO.org or (909) 472 4100.

2)  The jet air venturi should be a Hartford loop design adjacent to spa shell and air entry point can be
located next to spa or remotely at equipment.

3)  Fill spa with water and test the system for leaks PRIOR to backfilling with sand.

SAND BACK FILL: 

1) With water in spa, back-fill around spa perimeter with dry plaster sand and wet wash with
hydraulic attachment to hose.  Let set for one hour and hydraulic dry again. Be sure water
level in spa is at the highest level.  Any questions please call us. ( 888) 479-4677.

2) If spa is free standing on elevated deck or a structure, it is important to fill spa with water
and load area prior to installing coping or perimeter decking. If spa is installed in a vault
situation a area drain is needed.
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NESPA ENTERPRISES, Inc. LIMITED WARRANTY 

This LIMITED WARRANTY covering NESPA products is extended to the 
ORIGINAL PURCHASER-USER BY NESPA ENTERPRISES Inc.(NESPA), 2800 Richter 
Ave. Unit C California 95966.  

NESPA products are thoroughly inspected and tested prior to factory shipment.  NESPA 
warrants to the ORIGINAL PURCHASER-USER that NESPA Spas and Swim Spas will be free of 
defect in workmanship, accessories and parts, provided said accessories and parts were 
manufactured by NESPA. NESPA, under this LIMITED WARRANTY, warrants only that its Spas 
and Swim Spas shall be structurally sound, shall retain their shape, and shall retain water for the 
warranty period. NESPA warrants the adhesion of tile to fiberglass for a period of three (3) years 
and structural soundness for ten (10) years. NESPA warrants epoxy grout adhesion for a period of 
three years. If any such defects appear and are reported within the warranty period, NESPA shall 
repair or replace such defective parts without charge if an inspection proves the claim.   

The provisions of the LIMITED WARRANTY shall not apply to tile cracked, split, 
chipped or damaged after the product has left the factory, nor damage to tile caused by freezing 
nor to damage, defect, malfunction or failure to conform with the above warranty provisions 
where the damage, defect, malfunction or failure to conform was caused during shipment or by 
distributor or by unreasonable use by ORIGINAL PURCHASER-USER including improper 
water balance and improper sand pack or support.  

This LIMITED WARRANTY shall not apply to any plumbing, equipment, or installation 
of spas and Swim Spas and shall not apply to any alterations made to or upon NESPA products 
except alterations made by NESPA employees or NESPA authorized representatives.  

This LIMITED WARRANTY is expressly in lieu of all other warranties expressed or 
implied including the warranties of merchantability and fitness for use and all other obligations or 
liabilities on NESPA’S part, and NESPA neither assumes nor authorizes any other person to 
assume for NESPA any other liability in connection with the sale of this NESPA product. This 
LIMITED WARRANTY shall not apply to this NESPA product or any part thereof which has 
been subject to accident, negligence, alteration, abuse or misuse.  NESPA makes no warranty 
whatsoever with respect to accessories or parts not manufactured by NESPA.  

The term “ORIGINAL PURCHASER-USER” as used in this LIMITED WARRANTY 
shall be deemed to mean that person for whom the NESPA product is originally installed.  

The LIMITED WARRANTY provided herein and the obligations and liabilities of NESPA 
hereunder are exclusive and are in lieu of, and buyer and original PURCHASE-USER hereby 
waive all other remedies, warranties, guarantees or liabilities, expressed or implied, arising by law 
or otherwise (including without limitation and obligations of NESPA with respect to fitness, 
merchantability, and consequential damages) or whether or not occasioned by NESPA’S 
negligence.  
This LIMITED WARRANTY shall not be extended, altered or varied except by a written 
instrument signed by NESPA and original PURCHASER-USER.  
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info@Tiledspas.com 

Email 

P : 530.534.9910
Customer Service is available:  
Monday- Friday: 
7:00AM to 6:00PM  PST

Phone 

NESPA Enterprises Inc.
2800 Richter Ave. Suite C
Oroville, CA 95966

Business Office 

NESPA TILED SPAS
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